
Redwoods Online Training 

Thank you for volunteering for the YMCA of High Point!  We are thrilled you 
are donating your time to such a worthy cause.  As a volunteer, you are 
required to complete and successfully pass two mandatory training courses 
before you begin volunteering.  Please follow the directions below to set up your 
account and complete the trainings.  After each training, print or save in PDF 

your certificate of successfully completing the training and submit these to Mary 
Quinn.

Go to the website learning.redwoodsgroup.com 

Click on Terms & Use and agree to all. 

Set up new account.  Complete the following items with your information. 

For organizational information please enter the following: 

Click Create my new account 
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Redwoods will send you an email to the address you established during your login 
within five minutes of creating your account.  If you do not receive this email, 
check your spam folder.  Once you receive the email, click the link to verify your 
email address and continue with the instructions below: 

Once account is created and you are logged in, go to the HOME screen, click the 
orange tab “Course List”. 

In the search bar, search for Child Sexual Abuse Prevention (not at camp) and 
select enroll me then Launch Course .

Once completed, print / save certificate. 

Select the HOME screen and search for the next training. 

Mandatory Trainings include:  Repeat the search options to complete the 
next course:

Child Sexual Abuse Prevention (do not complete the one “at camp”)

 Appropriate Touch 

Both classes are required before you can begin volunteering.  Give 
printed certificates or email PDFs to Mary Quinn.


